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When downtime strikes and you have a fault that 
needs fixing; we offer a range of emergency response 
times to best suit your needs.

Our range of UPS maintenance plans commit to 
100% guaranteed response times rather than 
responding on a 'best efforts basis'.

Response times categorised as Working Hours revolve 
around the typical working day (8:00am to 5:00pm Monday 
to Friday), with any incident requiring a response outside of 
those hours; such as over the weekend are likely to incur 
additional charges.

For mission-critical sites; support is available on a 24/7/365 
basis, with a response inside of 4 Clock Hours being typical.
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Australia and New Zealand; they can be 
onsite as quickly as possible.

 
 

;  

 
 

ed
 n covered by a full 

comprehensive service plan.

, 
 

 

 
Please enquire with the Riello service team for further details.



 
 

Technicians and priority status when dispatching service calls
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Report issued stating details of work conducted and any adjustments made
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Report issued stating details of work conducted and any adjustments made






